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TELL ME MORE® Education Online
Teacher Starting Guide

Technical Requirements
Please note the following
technical requirements:

Windows 98/2000/NT/XP/2003

= High Speed Internet
connection

= Internet Explorer 5.5 or higher

* Netscape 6.2 or higher

» Flash 6.0 or higher

< Cookies, JavaScript, and Java
Enabled

= Processor - Pentium-class or higher

« RAM - 64 MB (128 MB
recommended)

« Display settings - 800x600

resolution
(1024x768 strongly
recommended) at thousands of
colors

« 16 bit sound card

= Mouse

« Speaker or headphones

= Adobe® Reader® 5.0 or higher

= Windows Media Player 8 or higher




Accessing Your Learning Program

Step 1: Logging into your account
Point your browser to
www.tellmemoreeducation.com, and
click on the “For Teachers” link to
the left.

Step 2: Computer Test
First-time users are required to
download the Auralog speech
recognition components. To start
the download, please click on the
icon

or

If you have downloaded the components
previously, process to Step 3.

Step 3: Logging In
To log in, please enter your username and User name
password (provided to you by your
school’s project manager) into the
appropriate fields on the right hand side of
the screen.

Note: Should you not have your log in
information, please contact your project manager.

The Welcome Screen:
Here, you have an overview of the
teacher portal. s

I» For Teachers

Simple and flexible, the TELL ME MORE Education online portal offers your students an
intuitive work environment that adapts to different learning contexts. -
Disconnect

In class, by being integrated into your lessons
In the language laboratory
Through easy access to multiple workstations

At home, for class homework

To help you best make use of the activities offered in TELL ME MORE, we
have provided you with several documents and tools.

The available documentation helps you to better understand:
-The contents and the structure of the portal and of the available language

classes To access a guided
-The use of TELL ME MORE in the context of your classes tour of TELL ME
With the Teacher Tools, you can visualize and follow the actual time spent MORE, click here.

working by each of your students.
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Navigating Your Learning Program

Documentation:

Lets you access all the documentation
pertaining to TELL ME MORE® Education
Online.

Guided Tour:
At any time you can access a guided tour
of the program

To access a guided

tour of TELL ME
MORE, click here.

Learning Path Index: Pl T e
By selecting your lesson Spanish -
langauge and level, you
can view the different

learning paths available
to students. [Tl e=mren

-Learning Path Index

Level: Level 1 |w|

Nivel 1: Edades y descripcién 7
fisica (1)

Nivel 1: Edades y descripcion =
fisica (2)

Nivel 1: Ropa y complementos
Nivel 1: Familia y entorno
Nivel 1: Paises y ciudades

Nivel 1: Orientacion estandar

Admin Tools:

Here you can download the
admin tools to create
student and teacher
accounts.

The Admin Tools allow you to create Teacher accounts, student accounts,
and to organize the classes.

To download this tool on vour computer, click here. Downloading will only
take a moment.

Ask the project manager in your school for your user name and password.

The User Manual is under the Documentation heading, accessible from the
menu on the right-hand side of your screen.

Teacher Tools:
Here you can download the teacher tools
to track progress.

With the Teacher Tools, vou can monitor the work completed by each of
your students, evaluate their progress, and have them work on adapted
Learning Paths.

To download these tools on your workstation, click here. Downloading will
only take a moment.

The user name and password are the same as those needed to access For
Teachers.

The User Manual is under the Documentation heading accessible from the
menu on the right-hand side of your screen.

Documentation

To access a guided

tour of TELL ME
MORE, click here.

Learning Path Index

To access a guided
tour of TELL ME

MORE, click here.

Admin Tools

To access a guided
tour of TELL ME

MORE, click here.

Teacher Tools

To access a guided

tour of TELL ME
MORE, click here.




Troubleshooting

Microphone:

Check microphone using Microsoft’s sound S —— W = 52
recorder

START>ALL File Edit Effects Help
PROGRAMS=>=ACCESSORIES>=ENTERTAI ’m - ’Tgth:
NMENT>=SOUND RECORDER £.75 sec. £0.00 sec.
Click on red record button and speak into

microphone. The green line should change D

wavelengths as it picks up sound. o | . | - |

If the green line remains unchanged as
you speak into the microphone you need to
check and make sure you are plugged into
the correct microphone input on your
computer. Sometimes, it may look like it is
plugged in but it is not completely plugged
in. Firmly push it into its input. Below are a
few examples of a typical microphone
input. Notice the microphone icon to the
left of the input to help you identify the
correct one.

- = - [
Sounds and Audic Dewc@
| Volume | Sounds | Audiz | Veice | Hardware |
Sound playback
Default device:

If you still can not record sound with the
Microsoft sound recorder, check your

sound settings in the control panel to ) [ SgmaTel Capr ud =
ensure the microphone is not muted. To do ! e e e e
this, click on | [ voume || ndvances. |
START=SETTINGS=CONTROL ot
PANEL>SOUNDS AND AUDIO DEVICES X [;e{;uh:device_
Depending on your audio card, your screen ﬁ [SigmaTel C-Mejor Audo =)
may appear different. What you are )
looking for is the sound recording settings. \
On this screenshot, | can find it on either MIDI music playback
the ‘AUDIO’ tab or the ‘VOICE’ tab. g Default device:
&2 [ Microsoft GS Wavetable SW Syrh &
[ voume. |[  aApour. |
[ Use only default devices

| [ oK ] [ Cancel




Troubleshooting

4. Enable “Automatic prompting for
ActiveX controls”

. Click on OK button
. Click Apply
. Click OK
. Restart the computer test.
. You should now be prompted with a
pop up similar to this. Click Install

©0o~NO O

Security Settings - Internet Zone v s |

@ Disable -
*) Enable
) Prompt

|#| Automatic prompting for ActiveX controls

|#| Binary and script behaviors
*) Admiristrator approved
*) Disable
@ Enable
|#| Display video and animation on a webpage that does not use
@ Disable
*) Enable
|| Download signed ActiveX controls
*) Disable

T1_Enshla fant cameat

4 3
*Takes effect after you restart Internet Explorer

Reset custom settings

Reset 0 [ Medium-high (defauit) M [oreset ]

|nternet Explorer - Security Warning L= IO

Do you want to install this software?
D MName: tolSinst.cab
Publisher: AURALOG

E] More options Install

While files from the Internet can be useful, this file type can potentially harm
your computer. Only install software from publishers you trust. What's the risk?




Troubleshooting

Internet Options —_

2. Click on Security Tab and then

Custom Level button | General | Security | Privacy | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

Internet Local intranet Trusted sites  Restricted sites

Internet

q This zone is for Internet websites,
except those listed in trusted and

restricted zones,

Custom

Custom settings.
- To change the settings, dick Custom level,
- To use the recommended settings, dick Default level.

[ Custom level_. ][ Default level ] |

’ Reset all zones to default level ]

[ o] [ cancel]

Security Settings - Internet Zone

3. Enable “Allow previously unused |
ActiveX controls to run without prompt”
ActiveX controls and plug-ins -
|#| Allow previously unused ActiveX controls to run without prompt
~) Disable
@ Enable
¥ Allow Scriptiets
Disable
Enable
@ Prompt
|| Automatic prompting for ActiveX controls
Disable
@ Enable
|#| Binary and script behaviors
Administrator approved
Disable
@ Enable
4| Pienlzss widan and animatinn an s wchnona that dnoe Ant cs nv‘hlll
4 3
*Takes effect after you restart Internet Explorer
Reset custom s
Besetto! | Medium-high {default) [ Reset ]
| [0k [Cancels]



Troubleshooting

ICRE Educaticn cnline = Windows Internet Explorer ==X

A€ http:/fwenw. telmemoreeducation.com/ses2453078065/run 16/modportalEDU.axrg?IdSession=2453078065&RandomKey=1234 j

IE 7 Configuration
The following error occurs when trying

to install the components: ysis &)

Optimal Configuration

Optimal Configuration —

Optimal Configuration ~—

|
Acceptable Configuration N/
=3
This computer's current configuration does not allow you to install the Auralog Components. You can still use TELL ME
MORE ONLIMNE, but it won't function as smoothly and the activities with speech recognition will not be available.
This could be due to several different problems:
- you failed to click on Yes in the pop-up window which appears after the download is complete. If you responded Mo or
cancelled the process, the installation will have been aborted. Start the installation process again.
- you don't have the rights in Microsoft® Internet Explorer and/or in Microsoft® Windows® to carry out the installation on
this computer. Contact your technical support in order to obtain these rights, or ask someone who has the rights to carry
out the installation for you.

It is possible to use TELL ME MORE ONLINE on this computer. However, for optimal user conditions, we recommend
you update the elements indicated in Acceptable Configuration.

Print the u f th test for a hard co

i @ internet

To solve:
1. Click on Tools>Internet Options

e g | e st o | L T~ T L B L I

B il F T LT R s - st coa.. | W] Corm Sttt | i e e | e cns o] AR




Troubleshooting

Pop-up Blockers:
There are a lot of toolbars out there that
block unwanted pop-ups. Tell Me More™

Ny .
L= Google - Windows Internet Explore

software creates wanted pop-ups which @ v |Gl http://uww. google.comyig

can not be blocked. So you_must disable e Bt View Fawites | Took | Help Links g AURALOG - Accés Mesa|
your pop-up blockers. Holding down the :

CTRL key temporarily disables some W & [Clecoge LR e Hiory_ r |

pop-up blockers but is not a sufficient — Pop-up Blodker b|  Tum OF Pop-up Blocker r
solution. It is also very common to have | Phishing Filter V| Bop-up Blocker Settings

more than one pop up blocker installed
on your browser. Be certain all pop-up
blockers are configured to allow the tell
me more website to have pop-ups or

disable the pop-up blocker all together.

EXAMPLE:

If you have installed Windows Ineternet

explorer service pack 2, you have a pop

up blocker installed by default. In order

to turn this off, you simply open internet

explorer and click on:
TOOLS=POP-UP BLOCKER>=TURN
OFF POP-UP BLOCKER

Pop-up Blocker Settings

You can select ‘Pop-up Blocker Settings’
and add the website as a site allowed to
have pop-ups.

Exceptions

Pop-ups are cumenthy blocked. You can allow pop-ups from specific
#!| websites by adding the site to the list below.

Address of website to allow:

|www tellmemorecampus.com | [ Add

AMlowed sites:

www tellmemorecampus .com
www tellmemorecorporate .com

www tellmemoreeducation.com Remove all_

ww tellmemore-online.com

Metifications and filter level
V| Play a sound when a pop-up is blocked.
V| Show Information Bar when a pop-up is blocked.
Fitter level:
| Medium: Block most automatic pop-ups |

Pop-up Blocker FAQ Close




Troubleshooting

Double click on the RecoConfig.exe @ Roiccontia- sz
program and select the checkbox, ‘Use
. . V| Use Mixer Defaults. Input Sample Rate :

Mixer Defaults.” Then click on the Save \ g

Don't best soundcard or it | 11025 kHz [default) |
changes button on the bottom left corner Tireen lzso MEssgEs
Of thlS screen. i Noise to voice jump (x100dE) -

Fecorder :

| Default [Max) | | 150IJ|

Player :

Drefault [Mormal v

| ! ] | Automatic Gain Control [Adapt Mixer].

Channels:

Ir: Out:

[1witVE MAPPER [defaul) | |wisVE MAPPER (defaul) |

11025 kHz 16 bits mono : supported 11025 kHz 16 bitz mono : supported

220580 kHz 16 bits mona : supparted 22050 kHz 16 bitz maone : supported

44100 kHz 18 bits mono : supported 44100 kHz 16 bitz mono : supported

3w IMD 0w S hapstem 32y auraloghtmm®a srl 024MicT B02Nconfig.ini
C:AwIND DwShapstem32h auraloghtmmiRecolh3d il [2,21.0,0]
Save change: | Export _ini Luit [dizcard changes) |

Black Screen:

TI1P: MUST BE DONE WITH

ADMINISTRATIVE PRIVILEGES!!

At th t, adobe tries to install th Ger ADOBE il
e moment, adobe tries to insta e Ly

Yahoo toolbar as well which may cause FUSH PLI!WER -

some pop-up blocker problems. Be sure

to uncheck the box that says install

yahoo toolbar!

Click on the Install Now button.

After installation, log back into Tell Me
More™

When the program starts up, you get a
black or blank screen. The best way to
fix this is to re-install flash. The easiest
way to reinstall flash is to goto the
following website and look for the ‘Get
Adobe Flash Player’ link as seen below:

http://www.adobe.com




Troubleshooting

If you click on the volume button for the
sound recorder the following screen
should appear. This is the screen you
are looking for to verify microphone
settings and the little checkbox is
selected below the volume settings.

Component Installation:
TIP: MUST BE DONE WITH
ADMINISTRATIVE PRIVILEGES!!

If the components are stuck in what
seems to be a loop, it may be because
you have a sound card with multiple
inputs such as the ones found in
Microsoft’s Windows Media Center
operating system. The components are
actually installed but the software does
not know which input to use. To fix this,
right click on your START button and
click on EXPLORE.

Navigate to the following directory:

E§ Recording Control b o i |
Opkions  Help
CD Audiao Line Ifn Microphone
Balance: Balance: Balance:
Wolume: Yolume: Yolume:
[~ Select [~ Select ¥ Select

Advanced l

[MVIDIA(R ) nForce(Th) Audio

3 tmm = /B8 R
File Edit View Favorites Tools Help | ;'f
@ Back - ’ ‘ - @ @ Search @ Folders i@' ©
Address () C:\WINDOWS\system32\auralogtmm | F Go
Folders x Ma...
=)= 5y5tem32 + [DAsr1602
[ 3com_dmi Dycache
& 1025 [#auraz.dl
“Hauralinf
© 1028 =) Aauraz.dl
= 1031 [®) Auraz.dl
[ 1033 %) Aurad.di
= 1037 (%] AURA_ALL.dI
1041 (= AURA_AME.dI
3 1042 (%] AURA_ANG.dI
) 1054 [#aura_puT.di
& 2052 (2] AURA_ESP.dI
= 3076 (= AURA_FRAI
Adob (& AURA_TTA.dI
+
Ll 3] NpTmmOcx.dl
= appnkﬂjgmt % NpTmmOocxk.inf
= 3 auraleg RecoConfig.exe
B 3 tmm ¥l RecoLh34.dll
2 Asr1602 - [ETol7inst.dl

1

L3 4

Drescription: RecoConfig Company: Auralog 88.5 KB J My Computer




Troubleshooting

The components should now show they
are installing:

The Auralog Components are being installed, please wait.

| 316

@ TELL ME MORE Educaticn online - Windows Internet Explorer [F=RF=HE)
€] http:ﬂmw.tellrnemoreeducat'von.corn!ses24530?8065{run16{m0dp0rta|EDU.axrq?Id5&ss‘von:j

Results Restart analysis \:)/
Optimal Configuration S

Optimal Configuration S
Optimal Configuration )

Optimal Configuration S

You can run TELL ME MORE OMNLIME on this computer in the optimal configuration.

Print the s of the npute for a hard c

Bl e Internet Hioox ~ |




